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This e-learning course, Understand Equality, Diversity and Inclusion in
Dementia Care, is aimed at those who provide care or support for individuals
with dementia in a wide range of settings.

The course will introduce learners to the concepts of equality, diversity and
inclusion — all of which are fundamental to person-centred care practice. It will
enable learners to apply a person-centred approach to the support of
individuals of different ages, from different ethnic origins and with learning
disabilities.
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The objectives for the study units
are that learners will be able to:

Life Story Scrapbooks

This is a relatively new idea which has proved to be very useful for people with dementia and their carers. With
the help of family, friends and carers, a scrapbook is compiled to tell the life story of the person.

This can be made up of

« old and new photos of family, friends and
places where they used to live

« notes about significant events in their lives

e explain why it is important to
recognise that individuals with
dementia have unique needs
and preferences

e describe ways of helping carers
and others understand that an
individual with dementia has
unigue needs and preferences

o llustrate how values, beliefs
and misunderstandings about
dementia can affect attitudes
towards individuals

e list ways in which an individual
can be helped to feel valued,
included and able to engage in
daily life

e explain why individuals with
dementia may feel excluded

e explain the importance of

including the individual in all . i _
aspects of their care e identify the differences

between the experiences of an
older individual with dementia

o ticket stubs from shows or concerts they have
been to

 postcards
« afamily tree
« lists of their favourite books, films and music

o cuttings from newspapers and magazines
about their hobbies

Click the next button.

Quiz

Select the correct answer to each of the questions below, then click check.

Who should you speak to in order to find out as much as
possible about each individual?

Other carers
Their GP
Everyone in their support network

Which of these should you find out first in order to build a good
relationship with an individual you support?

‘What their favourite meal is

Their preferred method(s) of communication
The name of their GP

Are the needs of people with learning disabilities, in terms of
dementia care, very different from the needs of those without
learning disabilities?
Yes
No
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@@ understanding of the needs

o e and preferences of individuals
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1o their needs and preferences, it is important that you maintain close contact with their friends and family.
Throughout the course of the condition, they will play key roles in:

+ helping their loved ones to communicate with you and vice-versa 0 rlg NS
+ explaining the person's choices to you
making sure that the person is happy and receiving the support they need

o e oy o o s 1 it o o describe the knowledge and
yourself what their preferences and needs are likely to be, as well as the reasons behind them. . .
understanding required to work
T e T e e 63D in a pgrson—cen_tred way Wlth
an individual with a learning
disability and dementia.
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