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This Fundamentals e-learning course aims to reinforce the importance of carrying out
everyday tasks compassionately and in ways that protect and promote the dignity of
the people they support.

Students will learn about why a person-centred approach to care is most effective in
supporting dignity and the importance of applying good communication skills.

The course also explores the significance of privacy and confidentiality when
handling information within the workplace.
The online materials include case —

studies, quizzes and activities to help S U oS Ry
reinforce learning as students work
through each topic.

“When | lost my hearing, people started 1o ignore me. They didnt reat me as a
human being any more and then when my eyesight staried to go, there was.
nathing left. They never had time for us there, not even to say hello: it was like we
didn't exist.” - Lily, talking about her previous residential home.

“Tm unsteady on my feet, so | used to have to sit for hours on my own in my
room. When Elaine became manager, she got me a walking frame and help from
the physio to buik up my sirength. | can walk around the garden now, and meet
up with others for a chat. | don' feel left out any more.” - Bethan

In addition, learners will be asked to
carry out an online assessment to
check their learning on completion of e e St M A
the course. ol sttt i
hm open and read Reports on standards in care by clicking on the resources button. ]

Topics covered include: B @)@ B
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e the meanings of the terms
‘compassion’, ‘respect’ and ‘dignity’
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y . . Case Study: How Person-centred Care Begins
e how people’s dignity may be Loum s acomparie er fter Georg o i e are o a5 she can o
ook after him at home. Click on the circles to leam mare.
Laura

undermined by the type of care

M Dad's started making up his own words and sounds for
they receive e Y. g .0 1 he ol be ec ®
s N Tk ot o g g e
Hist of his likes and dislikes and brought a labalied photo George
' 1 1 toum of all the family.
e how a person’s dignity can be L bk e KA

While George is having a look around his room with the day @
nurse, Tim has a private word with Laura about her father's -
im

capabilities, communication problems, likes and dislikes

supported when the following
needs are met:

e Good nutrition

e Good pain management adlC IR IR N e e omede S D
e Assistance with hygiene and
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personal care

Case Study - Pain Detection and Management

Apart from the more obvious indications such as erying out, wincing or frowning, what signs do you think could
indicale that Gavin is experiencing pain or discomfart? Click and drag the descriptions fram the foot of the
screen which you think apply. When you have finished, click check.

e Active participation

Signs of Pain or Discomfort

¢ methods of communicating et st oy

® More frequent changes in position

® Increased sensitivity when being washed or dressed

e key points of good practice when
handling personal information

® increased or sudden movements
® Displays of or an increase in challenging behaviour.
® Short-lemperedness.

® Smiling less aften,

® Wanting 1o ga to the toilet more often

e the role of confidentiality in
supporting dignity in care.
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Helping with Washing and Bathing
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A person in your care may only need a little help with washing and bathing and may prefer you to leave them to
itas long as you are nearby and they have everything they need. If you do need to be more invalved for their
salety and well-being, take the following steps to ensure fhe process runs as smoathly as possible

« Prepare the room and everything you need in €mbrace-leaming

advance

= Help them to gel undressed if necessary and Gompassion and Dignity I Gare - The Fundamentals
put dlothes out of the way ready for the laundry

o for wearing again later. Reports on Standards in Care

» Encourage them to wash themselves if ey
are able to. Help them  they have difficulty or
prompt them if they become confused.

= Respect their need for privacy whenever

d
possible by holding a towel between you - just
lower it briefly when they need your help.
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