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The online materials include case 
studies, quizzes and activities to help 
reinforce learning as students work 
through each topic. 

In addition, learners will be asked to 
carry out an online assessment to 
check their learning on completion of 
the course. 

Topics covered include: 

• the meanings of the terms 
‘compassion’, ‘respect’ and ‘dignity’ 

• how people’s dignity may be 
undermined by the type of care 
they receive 

• how a person’s dignity can be 
supported when the following 
needs are met: 

• Good nutrition 

• Good pain management  

• Assistance with hygiene and 

personal care 

• Active participation 

• methods of communicating 

• key points of good practice when 
handling personal information 

• the role of confidentiality in 
supporting dignity in care. 

This Fundamentals e-learning course aims to reinforce the importance of carrying out 
everyday tasks compassionately and in ways that protect and promote the dignity of 
the people they support. 

Students will learn about why a person-centred approach to care is most effective in 
supporting dignity and the importance of applying good communication skills.  

The course also explores the significance of privacy and confidentiality when 
handling information within the workplace. 
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